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1. CEO’s Message
This Disability Inclusion Action Plan embodies Adelaide Fringe’s ongoing 
commitment to being inclusive and accessible. Since the Fringe’s inception in 
1960, openness to people from all backgrounds and abilities has been central 
to our philosophy. We are all about breaking the mould - developing an open-
access festival with no curators, so that anyone with a creative vision can 
participate!
In alignment with our goal of Inclusivity, this document is our vision to actively 
support those who are affected by barriers to accessing Adelaide Fringe; 
artists, audiences, volunteers and employees alike. This plan is a transparent 
record of Adelaide Fringe’s strengths and areas for improvement in terms of 
addressing the needs of people of all abilities. It is designed as a dynamic and 
flexible working document, and offers practical actions and an accountability 
structure for addressing accessibility issues within achievable timeframes. It is a 
platform for discussion, reflection and revision and will continue to be developed 
through research, data analysis and feedback on Adelaide Fringe practices. It is 
anticipated that this Disability Inclusion Action Plan will support Adelaide Fringe 
in becoming a more accessible and welcoming space for years to come. 
Heather Croall
Director and Chief Executive

Program Launch. Photo: Fumika Takagi, 2021

Adelaide Fringe CEO Heather Croall speaks behind podium with microphones, she stands in front of pink 
Adelaide Fringle backdrop. A male Auslan Interpreter stands to the left of Heather translating her speach. 
Crowd of people gather around and behind her, they stand on lawn shaded by trees.
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2. Adelaide Fringe
2.1 History
In 1960, fed up with the limited opportunity for local talent in the exclusive 
Adelaide Festival of Arts, a small group of independent artists created Adelaide 
Fringe.
They deliberately fashioned an open-access festival – there would be no curators 
– so anyone with creative vision could be a part of it. So it remains to this day.
On the “fringe” of the Adelaide Festival, they created a thriving platform for 
artists to try out new work, experiment, and engage.
By 1964 Adelaide Fringe had grown to host 52 art exhibitions, collections and 
performances.
The first souvenir program was produced in 1974, helping to legitimise the 
Fringe in the public consciousness, just 14 years and eight festivals after
those inspiring independent artists decided to do something new.
In 1975, the Fringe changed to Focus. The idea was to bring focus onto the 
development of our own culture in South Australia.
By 1982 the event was expanding, with 86 groups performing in more than 50 
venues and a further 56 visual arts exhibitions. In addition, 16 performing groups
were active in schools and public spaces across the metropolitan area.
When 1988 rolled around, organisers (in discussion with Actors Equity) decided 
to allow international artists to join our burgeoning festival, given overseas 
experience had shown it provided enormous benefits for local performers and 
audiences alike.
With a greater international flavour, 1992 to 1993 were years of tremendous 
change. Going back to our roots, we once again became Adelaide Fringe with a 
new rationale - to broaden our footprint - which produced the most successful 
Fringe festival so far.
It was clear by 1996 that Adelaide Fringe was fast gaining the status of a 
significant Australian and international cultural event with greater attendance 
and awareness.
The 2000 Fringe was dedicated to Fringe Patron Don Dunstan, the former SA 
Premier. His alternative vision of social justice and cultural diversity still lives on 
in this festival.
In 2007, Adelaide Fringe became an annual event, ending four decades of 
running side-by-side with the Adelaide Festival every second year.
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Adelaide Fringe is now the largest arts festival in the Southern Hemisphere, 
boasting an enormous program and reaching a broad demographic. Its impact on
the social and economic fabric of South Australia is absolutely and undeniably 
immense and it continues to grow, year after year.
2011 saw a staggering 1.45 million people join in Adelaide Fringe with ticket sales 
increasing by 11% – to 334,000 tickets worth more than $8 million.
Adelaide Fringe 2012 delivered an estimated economic boost of $48.2 million to 
South Australia, almost 20% up from an 18% increase in 2011.
In 2012 the State Government provided additional funding to extend the 2013 
Fringe from three weeks to four, starting a week earlier than previous years.
A longer Fringe worked for everyone, with the 2013 event delivering a $64.6 
million boost, an amazing 34% increase on the previous year.
In 2015, Adelaide Fringe delivered a staggering $68.8 million of associated 
expenditure to the South Australian economy, and by 2017 had grown into the 
largest arts festival in the Southern Hemisphere, and the second biggest fringe in 
the world.
Today, Adelaide Fringe literally takes over the entire city with more than 1200 
events staged in established venues such as theatres, hotels, art galleries, cafés
and town halls as well as in pop up venues in parks, warehouses, lane-ways and 
empty buildings.
Always the champion of independent artists in all genres and venues, Adelaide 
Fringe invites audiences to let their hair down, take a chance and discover 
something new.
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2.2 Manifesto
Adelaide Fringe has a ten point Manifesto.
1.  We believe in challenging artists to be brave and audiences to be braver. Be  

 brave with us.
2.  We believe that we can inspire audiences to take risks, be inspired and DO  

 IT AGAIN!
3.  We believe in collaboration and that innovation comes from working   

 together.
4.  We believe in connecting artists, audiences and venues and that they are  

 the crux of our festival and all that we do.
5.  We are committed to delivering a Fringe that offers the best possible   

 experience to artists, venues and audiences.
6.  We believe in the WOW!
7.  We believe in pushing creative boundaries.
8.  We believe that a festival should transform a place and can transform your  

 mind.
9.  We are committed to nurturing cultural diversity, inclusivity, acceptance   

 and continuously educating ourselves – and others.
10. We believe Adelaide Fringe should be for everyone.

East End Unleashed. Photo: Chloe Elizabeth, 2021

People walk in front of building in front of crowd of people who walk and sit, they are all on road with small 
trees beside buildings at sunset.
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2.3 Goals
Adelaide Fringe has seven goals.
Goal 1: Fulfilled Artists
Attract a diverse range of cutting edge artists who leave the festival fulfilled, 
happy with the connection they made and audiences they attracted.
Goal 2: Thriving Venues
Have as many full houses across our diverse venues throughout SA as possible.
Goal 3: Engaged Audiences
Maximise audience satisfaction and ease of festival program and navigation.
Goal 4: Wow
Surprise and wow the audience and be the most talked about festival in the 
world.
Goal 5: Financially Stable
Have a strong and diversified financial base.
Goal 6: Agile Organisation
Be a successful, flexible and adaptable business and agile organisation.
Goal 7: Inclusivity
Actively promote an inclusive festival.

Rundle Mall Information Booth. Photo: Matt Furina, 2021

Three Adelaide Fringe volunteers hold Adelaide Fringe information and smile. They sit in the 
shade in front of shopfronts in Rundle Mall at desk which has Adelaide Fringe information 
including brochures, ipads and a large sign which reads ‘Adelaide Fringe’. Behind, side of wooden 
benches and pedestrian walks in the mall.
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2.4 Disability Inclusion Action Plan
Adelaide Fringe seeks to enrich the lives of all individuals in the community by 
providing access to and enabling participation in the arts.
Adelaide Fringe is committed to the implementation, regular review and update 
of the Disability Inclusion Action Plan. An Adelaide Fringe Disability Inclusion 
Action Plan (formally titled Disability Action Plan) was developed in 2011 and 
reviewed in 2014.
This Disability Inclusion Action Plan is a way for Adelaide Fringe to strive to 
eliminate, as far as possible, disability discrimination in Adelaide Fringe events, 
services and facilities.
This Disability Inclusion Action Plan is a proactive initiative managed by Adelaide 
Fringe to ensure compliance with the Disability Discrimination Act 1992 (DDA) to 
make Adelaide Fringe events as accessible, welcoming and inclusive as possible.
This Disability Inclusion Action Plan aims to:
• Eliminate discrimination in an active way.
• Improve services for existing customers, artists, volunteers and Fringe staff.
• Endorse an inclusive organisational image.
• Promote the working culture of people with a lived experience of Disability in 

the Arts.
• Reduce the possibility of grievances being raised.

The A Club. Photo: Leighton Pearce, 2019

Back of five rows of audience members who sit in chairs with lights shining on them in intimate, dimly lit 
room with brick walls. On ceiling, lighting equipment is suspended. Person stands on stage with curtain 
draped at the back, to the left Auslan interpreter stands engaging in sign language. 
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2.5 Existing access initiatives
The following list is an example of some of the disability access initiatives which 
are already incorporated into Adelaide Fringe program.
• Adelaide Fringe Disability Inclusion Action Plan was prepared in 2011 and 
revised in 2014 and again in 2019.
• An Adelaide Fringe Access Working Group meets regularly to overview the 
objectives of the Disability Inclusion Action Plan.
• A Access Manager has been appointed to implement the objectives of the 
Disability Inclusion Action Plan.
• Auslan Interpretation and Audio Description is provided for selected events.
• An accessibility filter on the Adelaide Fringe website allows for events to be 
searched for according to access requirements.
• Relaxed Performances are offered by artists and promoted in our guide and 
website.
• All FringeTIX staff are trained to provide assistance with disability access 
inquiries and bookings.
• It is a requirement of participation in Adelaide Fringe that all events honour the 
Companion Card.
• National Relay Service is offered for hearing and speech impaired customers. 
All our Call Centre staff are trained in the National Relay Service call system.
• The majority of Adelaide Fringe venues are wheelchair accessible.
• The Fringe Guide and website use symbols to identify events that have open 
captioning, hearing loop, tactile tours and language no barrier.
• The Artist Fund program purchases tickets for disadvantaged groups that may 
otherwise not be able to attend Fringe.
• Adelaide Fringe is an equal opportunity workplace. Applicants with a lived 
experience of Disability are encouraged to apply for both seasonal and 
permanent jobs.
• Accessibility partnerships with Royal Society for the Blind and Deaf Can:Do.
• Consultation with the disability access consultancy Able Access Design.
• All Adelaide Fringe managed events have ramps and accessible viewing areas 
for wheelchair users
• The Fringe Club has ramps and accessibility provisions where possible.
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3. Policy and legislative context 
3.1 Disability Discrimination Act
In 1992 the Federal Government passed legislation to implement the Disability 
Discrimination Act (DDA), making it against the law to discriminate on the 
grounds of disability in employment; education; access to premises used by the 
public; provision of goods, services and facilities; accommodation; buying land; 
sport; and the administration of Commonwealth Government laws and programs.
Section 23 (Access to Premises) of the DDA makes it unlawful to discriminate 
against people with a disability, or their associates, in relation to access to, and 
use of, premises that the public is allowed to enter or use.
Similarly, Section 24 (Goods, services and facilities) makes it unlawful for a 
person, or organisation, to discriminate against people with disability in the way 
they provide goods or services or make facilities available.
This means that people with disabilities should be able to access and participate 
in Adelaide Fringe venues and events, to the same extent and with the same 
independence and dignity as other people.
Being complaint based legislation, it is not always possible to provide 
information that will guarantee that no complaint of discrimination will be made 
and the DDA makes no distinction between new, old and heritage buildings or 
inside and outside environments.
Consequently, a Disability Inclusion Action Plan is a way for an organisation 
to plan the elimination, as far as possible, of disability discrimination from the 
provision of its goods, services and facilities.

3.2 What is a Disability Inclusion Action Plan
As previously noted, a Disability Inclusion Action Plan is a way for an 
organisation to plan the elimination, as far as possible, of disability 
discrimination from the provision of its goods, services and facilities. The 
Disability Inclusion Action Plan should also include employment policies 
and practices. In so doing, an organisation can more adequately address 
responsibilities under the DDA.
Developing and implementing a Disability Inclusion Action Plan is a voluntary, 
proactive approach to DDA compliance. It has benefits both for organisations 
and for people with disabilities. For organisations, the development and 
implementation of a Disability Inclusion Action Plan makes sense in terms of 
enhancing corporate image, delivering services more efficiently and accessing a 
wider market.
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Developing a Disability Inclusion Action Plan includes consulting with people 
with disabilities and/or their representative organisations; reviewing the 
organisation’s policies and practices, identifying barriers for people with 
disabilities in accessing services, and planning strategies to eliminate these 
barriers.

3.3 What is discrimination
Under the federal Disability Discrimination Act 1992 (DDA) it is against the law to 
discriminate against someone based on their disability.
Disability discrimination happens when people with disability are treated 
less fairly than people without a disability and the discriminator fails to make 
reasonable adjustments to rectify the situation.
It also occurs when people are treated less fairly because they are relatives, 
friends, carers, co-workers or associates of a person with disability.
Different treatment of people with a disability is not unlawful discrimination 
where it is reasonably intended to ensure that they have equal opportunities or 
to meet their specific needs.
Some examples of possible areas of discrimination that could result in a 
complaint by a person with a disability, their associates and/or representatives 
include:
• failure to provide equitable physical access to a premises or venue,
• inadequate signage for a person with a vision impairment using facilities 

within a premises or venue,
• failure to ensure facilities such as counters within venues are accessible or 

usable by people with a disability,
• failure to provide suitable parking facilities for vehicles used by people with 

disabilities,
• failure to provide adequate sanitary facilities for people with a disability,
• failure to provide adequate seating options within venues and events for 

people with a disability,
• failure to provide a clear and safe access path in a venue or on a pathway; and
• failure to provide equal amenity to people who have disabilities through 

inadequate management practices.
Consequently, if an organisation is aware of a situation which may cause 
discrimination it is important they make reasonable adjustments to rectify the 
situation.
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3.4 What is a disability
The Australian Network on Disability provide the following relevant statistics for 
disabilities in Australia:
• Over 4 million people in Australia have some form of disability. That’s 1 in 5 

people.
• 18.6% of females and 18.0% of males in Australia have a disability.
• The likelihood of living with a disability increases with age. 2 in 5 people with 

a disability are 65 years or older.
• 1.8 million or 50.7 % of Australians aged 65 and over have a disability, 

compared to 1 in 8 (12.5 %) aged under 65.
• 35.9% of Australia’s 8.9 million households include a person with a disability.

A “disability” may fall into one or more of the following categories:
• Physical - affects a person’s mobility or dexterity (eg. Cerebral Palsy, Multiple 

Sclerosis, Amputee)
• Intellectual/Cognitive - affects a person’s abilities to learn (eg. Down 

Syndrome, Traumatic Brain Injury, Dementia)
• Mental Illness - affects a person’s thinking processes (eg. Schizophrenia, 

Bipolar Disorder, Anxiety Disorder)
• Sensory - affects a person’s ability to hear or see (Visually Impaired, Blind, 

Deaf)
• Neurological – affects the person’s brain and central nervous system, (eg. 

Autism Spectrum Disorder, Parkinson’s Disease, stroke)
• Learning disability – affects a person’s capacity to process information (eg. 

Dyslexia, ADHD, Dyscalculia)
• Physical disfigurement – affects a person’s physical appearance (eg. Burn, 

Facial Difference)
• Hidden/Invisible disability - is an umbrella term that captures a whole 

spectrum of hidden disabilities or challenges that are primarily neurological in 
nature (eg. Fibromyalgia)
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4. The Disability Inclusion Action Plan
4.1 The Aim
This Disability Inclusion Action Plan aims to:
• Eliminate discrimination in an active way.
• Improve services for existing customers, artists, volunteers and Fringe staff.
• Endorse an inclusive organisational image.
• Promote the working culture of people with a lived experience of Disability in 

the Arts.
• Reduce the possibility of grievances being raised.

4.2 Objectives
Adelaide Fringe endeavours to foster awareness amongst all staff and Adelaide 
Fringe registered artists and venues about the rights of individuals with 
a disability and remove any identified potential barriers that may prevent 
individuals with a disability from participating in Adelaide Fringe.
Adelaide Fringe endeavours to examine all aspects of its operation to ensure 
that discrimination against a person with a disability is eliminated as far as is 
reasonably possible.
This Disability Inclusion Action Plan has four objectives:
1. Workplace Culture – to achieve a responsive, open and inclusive culture 

within Adelaide Fringe.
2. Inclusiveness – to facilitate and advocate for accessibility needs in order to 

participate in Adelaide Fringe as an artist, venue, audience member, volunteer 
or staff member.

3. Communication – to enhance access to information about Adelaide Fringe, 
and the events and venues. To improve how we communicate, for the purpose 
of addressing customer accessibility requirements, so as to allow individuals 
to successfully participate in Adelaide Fringe.

4. Physical environment – to create an accessible physical Fringe environment, 
and provide Adelaide Fringe venues with best practice accessibility 
information and support materials to address physical barriers for individuals 
with disabilities as far as is reasonably possible.
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4.3 Objective 1
Workplace Culture – to achieve a responsive, open and inclusive culture within 
Adelaide Fringe.

ITEMS ACTIONS RESPONSIBILITY TIME
FRAME

1.1 Employ a Access Manager to 
facilitate Adelaide Fringe Disability 
Inclusion Action Plan.

Head of Operations Current 
&

Ongoing

1.2 Promote the Disability Inclusion 
Action Plan and update staff 
regularly on outcomes and 
achievements.

Access Manager 2019
&

Ongoing

1.3 Provide Disability Awareness 
Training for all Fringe permanent 
and contract staff.

Access Manager 2019
&

Ongoing

1.4 All event staff, including, but not 
limited to, volunteers and security, 
to receive thorough briefings 
on access issues relevant to the 
events.

Access Manager 2019
&

Ongoing

1.5 Ensure Adelaide Fringe workplace 
environment meets any specialised
needs for employees with 
disabilities.

Access Manager &
Head of Operations

Current 
&

Ongoing

1.6 Develop emergency evacuation 
procedures and Personal 
Emergency Evacuation Plans 
appropriate for individuals with 
disabilities for all Adelaide Fringe 
workplaces.

Access Manager &
Head of Operations

2019
&

Ongoing

1.7 Adelaide Fringe proactively 
communicates that it is an equal 
opportunity employer.

Head of Operations Current 
&

Ongoing
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4.4 Objective 2
Inclusiveness – to facilitate and advocate for accessibility needs in order to 
participate in Adelaide Fringe as an artist, venue, audience member, volunteer or 
staff member.

ITEMS ACTIONS RESPONSIBILITY TIME
FRAME

2.1 Investigate options for funding 
sources to assist venues and 
artists to provide accessible 
performances.

Access Manager
& Business
Development
Manager

Current 
&

Ongoing

2.2 Encourage and promote the 
provision of accessible venues and
performance spaces.

Access Manager &
Head of Program 
Operations

Current 
&

Ongoing

2.3 Educate/inform venue and 
performance space operators of 
the implications of the DDA in 
respect to inaccessible venues and
performance spaces.

Access Manager &
Head of Program 
Operations

2019
&

Ongoing

2.4 Establish relationships with peak 
disability organisations to assist in
providing accessible options 
for their members and disability 
groups.

Access Manager Current 
&

Ongoing

2.5 Establish relationships with 
disability arts groups to promote 
accessible art projects.

Access Manager &
Production Manager

Current 
&

Ongoing

2.6 Ensure that forums, workshops 
and events organised by Adelaide 
Fringe are held at venues or 
spaces that are, or can be made, 
accessible for individuals with a 
disability.

Access Manager &
Head of Program 
Operations

Current 
&

Ongoing

2.7 Provide Auslan interpreters at 
major Adelaide Fringe managed 
public events.

Access Manager &
Head of Program 
Operations

Current 
&

Ongoing
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2.8 Provide a live audio description at 
major Adelaide Fringe managed 
public events.

Access Manager &
Head of Program 
Operations

Current 
&

Ongoing

2.9 Provide wheelchair accessible 
viewing locations at major 
Adelaide Fringe managed public 
events.

Access Manager &
Production Manager

Current 
&

Ongoing

2.10 Provide an online ticket booking 
system and telephone ticket sales 
facility for individuals to purchase 
tickets to events as an alternative 
to face-to-face purchases.

Head of Marketing, 
Ticketing and 
Digital

Current 
&

Ongoing

2.11 Provide an online ticket booking 
system to purchase tickets to 
events for Companion Card 
holders, people with a disability 
and their guests.

Head of Marketing, 
Ticketing and 
Digital &
Access Manager

2020
&

Ongoing

2.12 Provide a telephone number for a 
designated FringeTIX Customer 
Service Representative for 
inquiries regarding any wheelchair 
and Companion Card bookings.

Head of Marketing, 
Ticketing and 
Digital &
Access Manager

Current 
&

Ongoing

2.13 Ensure FringeTIX Customer 
Service Representatives are trained 
to provide assistance with access 
inquiries and ticket bookings.

Head of Marketing, 
Ticketing and 
Digital &
Access Manager

Current 
&

Ongoing

2.14 Ensure that Adelaide Fringe is an 
affiliate of the Companion Card 
and encourages Fringe registered 
events to take part in the program.

Head of Marketing, 
Ticketing and 
Digital &
Access Manager

Current 
&

Ongoing

2.15 Promote greater awareness of 
disability issues through the 
artist forums, artist and venue 
registration information, staff 
handbooks and training.

Access Manager,
Head of Program 
Operations & Head 
of Operations

2019
&

Ongoing
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2.16 Encourage Fringe artists to 
provide accessible communication 
services at their performances and 
events.

Access Manager &
Head of Program 
Operations

2019
&

Ongoing

2.17 Include questions in Fringe 
audience surveys to ascertain the 
community’s reaction to Fringe 
disability access initiatives, provide 
suggestions about areas for 
further improvement and help to 
create awareness generally.

Access Manager &
Head of Marketing, 
Ticketing and 
Digital

2019
&

Ongoing

Rundle Mall Information Booth. Photo: Matt Furina, 2021

Back of Adelaide Fringe volunteer, tshirt reads ‘Access Support Volunteer’, they are beside another volunteer. 
They stand and smile at a table in Rundle Mall in the shade on sunny day. Behind, a tree, dappled sunlight, 
buildings, shopfronts, wooden benches and two people stand.
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4.5 Objective 3
Communication – to enhance accessibility to information about Adelaide Fringe, 
and the events and venues. To improve how we communicate, for the purpose 
of addressing customer’s accessibility requirements, so as to allow individuals to 
successfully participate in Adelaide Fringe.

ITEMS ACTIONS RESPONSIBILITY TIME
FRAME

3.1 Provide public information on 
Adelaide Fringe in alternate 
accessible formats.

Access Manager &
Head of Marketing, 
Ticketing and 
Digital

Current 
&

Ongoing

3.2 Encourage Fringe venues 
and artists to provide public 
information in alternate accessible 
formats.

Access Manager &
Head of Program 
Operations

Current 
&

Ongoing

3.3 Provide all program information 
on Adelaide Fringe events on the 
website to enable free information 
access.

Head of Marketing, 
Ticketing and 
Digital &
Access Manager

Current 
&

Ongoing

3.4 Adelaide Fringe website to 
meet benchmark standards of 
accessibility, including, but not 
limited to, audio versions ensuring 
compatibility with screen reading 
software.

Head of Marketing, 
Ticketing and 
Digital &
Access Manager

2019
&

Ongoing

3.5 Ensure that Adelaide Fringe 
Guide in both print and online 
(electronic) forms has information 
on disability access and provisions.

Head of Marketing, 
Ticketing and 
Digital &
Access Manager

Current 
&

Ongoing

3.6 Adelaide Fringe will ensure up to 
date venue access information is
available at www.adelaidefringe.
com.au/access.

Head of Marketing, 
Ticketing and 
Digital &
Access Manager

Current 
&

Ongoing
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3.7 Include symbols identifying 
wheelchair accessibility in the 
event listings throughout the 
Fringe Guide to clearly delineate 
the Fringe venues that are
wheelchair accessible.

Head of Marketing, 
Ticketing and 
Digital &
Access Manager

Current 
&

Ongoing

3.8 Provide a formal way for people 
with disability who have attended a 
Fringe event to give feedback.

Access Manager &
Head of Marketing, 
Ticketing and 
Digital

2019
&

Ongoing

4.6 Objective 4
Physical environment – to create an accessible physical Fringe environment, and 
provide Adelaide Fringe venues with best practice accessibility information and 
support materials to address physical barriers for individuals with disabilities as 
far as is reasonably possible.

ITEMS ACTIONS RESPONSIBILITY TIME
FRAME

4.1 Ensure Fringe buildings and 
facilities comply with the Building 
Code of Australia and Australian 
standards for access and mobility.

Access Manager &
Head of Program 
Operations

Current 
&

Ongoing

4.2 Identify, and remove where 
possible, existing physical barriers 
that may restrict access to 
Adelaide Fringe workplaces, and to 
any events it produces.

Access Manager &
Head of Operations

Current 
&

Ongoing

4.3 Include information on wheelchair 
accessibility in the venue index 
listings to clearly delineate the 
venues that are wheelchair 
accessible and have wheelchair 
accessible toilet facilities.

Access Manager & 
Head of Program 
Operations

Current 
&

Ongoing
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4.4 Promote the use of clear and 
helpful signage providing 
directions to accessible toilets and 
services, in both Fringe and non-
Fringe operated venues.

Access Manager, 
Head of Program 
Operations & Head 
of Marketing, 
Ticketing and 
Digital

Current 
&

Ongoing

4.5 Encourage and promote the 
provision of accessible places 
to order and consume food/
beverages within temporary Fringe 
venues.

Access Manager &
Head of Program 
Operations

2019
&

Ongoing

4.6 Encourage and promote the 
provision of clean and appropriate 
accessible toilet facilities within 
temporary Fringe venues.

Access Manager &
Head of Program 
Operations

Current 
&

Ongoing

4.7 Provide a dropped counter Box 
Office for wheelchair users.

Access Manager & 
Production Manager

2019
&

Ongoing

4.8 Encourage and promote the 
provision of accessible paths of 
travel within temporary Fringe 
venues.

Access Manager &
Head of Program 
Operations

Current 
&

Ongoing

4.9 Consult with Adelaide City Council 
and venue operators to achieve
optimum accessible parking 
options for temporary Fringe 
venues.

Access Manager & 
Production Manager

Current 
&

Ongoing


